Limited Warranty and Product Return Policy
Every Farm Innovators product is guaranteed for a specified period after the
original date of consumer purchase, or date stamped on the unit, against defects due
to material and the company’s workmanship only. The sole obligation shall be to
replace the defective unit with a replacement unit. Units should be checked for
proper operation prior to returning as defective. Units must be returned pre-paid.
No liability for loss of damage of any nature or kind, whether arising out of or from
the use of the product, whether defective or not defective, is assumed by Farm
Innovators, Incorporated.
Farm Innovators products may be honored any of the following ways:
1. The consumer can return the products to us for testing. A replacement will
be issued if the product is found to be “defective”. Otherwise, the originally
returned unit will be sent back to the consumer with a detailed explanation.
We always recommend that the consumer return it to the place of purchase
first.
2. The Distributor may wish to accumulate their season of returns until the end
of the season. At that time, we encourage them to return the product to us
for testing. The distributor will always either (1) receive new units as
replacements or (2) receive credit for the amount they paid for the units,
most likely pre-season pricing.
3. The Dealer/Retailer may wish to accumulate their season of returns until the
end of the season. At that time, we encourage the dealer/retailer to either (1)
send the products back through the distributor for credit via their
distributor sales associate or (2) return the products to us for testing.
Whatever is easiest for them. The dealer/retailer will always receive new
units as replacements for their retail shelf.
All claimed defective goods are to be sent back to Farm Innovator s, Inc. pre-paid.
No liability for loss or damage of any nature or kind, whether arising out of or from
the use of the product, whether or not defective, is assumed by Farm Innovators,
Inc.
Return to: Farm Innovators, Inc. 2255 Walter Glaub Dr., Plymouth, IN 46563

